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atil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

NAAC i i i i
o (Naudo.nal Assessment and Accreditation Council) is conducting a Student Satisfaction
r o = s . L -
o y reloar‘ ing ]ea'chmg - Learning and Evaluation, which will help to assess the quality status
ol the institution The identification of (he respondent will not be revealed.

* A student will have to respond to all the questions given in the following format after careful
thought and sincere effort,

Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and

evaluation process).
* It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

ersonal Information:-

A) Please confirm this is the first and only time you are participating in this survey -

a) Yes 1 b)No L =T

C) University Name:- [ g ramsi by b MMeanbed]
D) Gender:- a)Male [ |  b) Female c) Transgender [ |

i 2
E) What degree program are you pursuing now:
a) Bachelor’s b) Master's [ |

F) What program are you currently pursuing?

a) Arts [ ] b)Science [~ ] ¢ Commerce [ ] d)Professional [ |
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gurvey on Teaching Learning and Evaluation Proc,

nt Satisfaction L

Online Stude
o
Following are the questions:

4-90to 100%
3275 to 89%
2 - 55 to 74%
1- 30 to 54%
0 -Below 30%

2. What categories of teachers aré involved in the theory and practical classes in your discipline?
. What categorie ¢ é

4 - Professors, Associated professors, Assistant Professors and Others (Lecturers, Tutors,

Demonstrators and Residents)
/3”— Associated Professors, Assistant Professors and others
2 — Assistant Professors and others
1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?
/1’— 90 to 100%
3-75t08%%
2-55t074%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?
4 -90to 100%
-751t089%
2-55t074%
1-30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?
— Every time
3 — Usually
2 — Occasionally
1 - Rarely

0-1don’t have a mentor
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0 what extent the mentoring process in your institution is beneficial to you for cognitive
ocial and emotional growth?

4 - Highly Beneficial
3~ Beneficial

2 - Satisfactory

1 - Marginally

0- Not at all

To what extent practical facilities related to your discipline have been made available to you?
“4-90 to 100%
3-75t08%%
2 -55t074%
1-30to 54%

0 -Below 30%

What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 -90 to 100%
_3-751089%
2-55t074%
1- 30 to 54%
0 -Below 30%

). What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

< All of the above
3 —Three of the above
2 - Two of the above
1 - One of the above
0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 - All of the above
(}‘— Any four of the above
2 — Any three of the above
1 - Any two of the above

0- Any one of the above
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L1 What is the level of opportunities provided by YOUEinstintiog 1o develop employability of d
entreprencurship skills to prepare you for your carect

4 = High Level

I ~Appreclable Level

2 = Satisfactory Level

1 = Marginal Level %
. ]

0- No opportunity

12, What is the level of value-added courses / training given by your Institution in the area ol
professional ethics and values, community service, preventive health care and rural health care?

= High Level
3 —Appreciable Level
2 - Satisfactory Level .
1 - Marginal Level
0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 - High Level
/3 —Appreciable Level
2 - Satisfactory Level
1 - Marginal Level
0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

/4 - High Level
3

—Appreciable Level
2 - Satisfactory Level
1 - Marginal Level
0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 - Regularly

- Often
2 - Sometimes
1 - Rarely
0- Never
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PR Uine Lakeyy by the

URTITIIT lor declaration of examination results?
15 Within 14 dayy,

V=10 dayy o 10 dayy,

21 days 1o 4y dayy,

F=a06 days 1o 60 days,
0= Beyond 60 days,

18. What are the mechaniyime

(Issue
provision of grace marks)

avallable

of |)Imlmu|)y of answer sheet, re-totaling, re-evaluation and
I your Institution for redressal of grievances with reference to
examinations?

4 = All the above mechanisms
~~3= Any three of them
2 = Any two of them

1-0nly one of them
0-None

19. How do you rate the procedures involve

d in the pre examination, examination and post
examination processes of the evaluation system

adopted by your institution?

Excellent
3 -Very Good
2 - Good
1-Average
0-Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

/}‘— Every time
3 = Usually

2 — Occasionally

1—Rarely

0 - Never
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Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

G R Patil College of Arts,

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation. which will help to assess the quality status

of the institution The identification of the respondent will not be revealed.

e A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 23, is student’s opportunity to give suggestions

e for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).
o It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

Personal Information:-

A) Please confirm this is the first nn% oaly time you are participating in this survey -
a) Yes [__1 b)No

B) Age:- \ S(

C) University Name:- | (M u vy"\.ba_l

D) Gender:- a) Male [ﬁ b) Female [ ] ¢) Transgender E

¢ E) What degree program are you pursuing now?

a) Bachelor’s b) Master’s |:|

F) What program are you currently pursuing?

a) Arts [:] b) Science @/c) Commerce D d) Professional :}
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survey On Teaching Learning ang g,

t'on ahl:ﬂh Y.
. | oy,
Online student satisfac I K

ions: (‘:; |
Following are the questio

llabi are covered in the Disciplinein which Youare styqg,,,.
. sylla -
cula and
of the currl
1. How much

4 /90 to 100%
—-75to 89%
r 2-55to074%

1- 30 to 54%
0 -Below 30%

f hers are involved in the theory and practical classes in your discipline?
2. What categories of teache

Demgnstrators and Residents)
3 /Associated Professors, Assistant Professors and others

— Assistant Professors and others
1 - Others
0 - None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft

Skills in the Teaching Learning Process?
4 #90to 100%
—751t089%

2-55t074%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular co
and course outcomes?

4 /90 to 100%
3/~75t0 89%
2-55t074%

1-30to 54%
0 -Below 30%

mpetencies, program outcomes

5. Does your mentor do necessary follow y

P of the tasks assigned to
you?

4 — Every time

\;/Usually
= Occasionally
1-Rarely

0-1Idon’t have a mentor
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Lo what extent the mentoring process in your institution is beneficial g you for copnitive

social and emotional growth?
4 = Highly Beneficial
3 = Beneficial
"2'-:,San,lactory
1 = Marginally
0- Not at all

To what extent practical facilities re|
4 -90 10 100%
_3=7510 89%
2-55t074%
1-30to 54%
0 -Below 30%

ated to your discipline have been made available to you?

What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?

4 -90 to 100%

\_3~75 to 89%
2-551074%
1-30 to 54%
0 -Below 30%

9. What s the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 — All of the above
=Three of the above

2 —Two of the above
1 - One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above

\—3=TRny four of the above

2 — Any three of the above
1 - Any two of the above

0—- Any one of the above
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institution to develop employahi &
svided by your inst Yabiliy, ang &
ortunities P Ourcareer?

11. What is the level of opp are you fory

entrepreneurship skills to prep
4 — High Level
ZAppreciable Level

2 - Satisfactory Level
1 - Marginal Level
0— No opportunity

urses / training given by your institution in the area of
co

12. What is the level of value-added 1y service, preventive health care and rural health care?

uni
professional ethics and values, comm

4 # High Level
\3/:Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0— No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 /High Level
—Appreciable Level

2 - Satisfactory Level

1-Marginal Level

0- No opportunity given

4 # High Level
\_J(—Appreciable Level
2 - Satisfactory Level

1-Marginal Leve|
0-No opportunity given

15. How frequently your perform ein e discu ed and eviewed with
anc i igenm [ [ i

4 - Regularly
— Often
j = Sometimes
1-Rarely
0- Never

7

""’yr :

&
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, What is your assessment about the fairness of the internal evaluation process by theteachers?
' 4 — Always fair
[ 3-Moreoften fair
\'ﬁon:times fair
1 - Usually unfair
0 - Always unfair

/ 17. What is the average time taken by the institution for declaration of examination results?
4 — Within 15 days
ydﬁys to 30 days
2 -31days to 45 days
1-46 days to 60 days
& 0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

provision of grace marks) available in your institution for redressal of grievances with reference to
examinations?

4 — All the above mechanisms
ny three of them
2 — Any two of them

1-0Only one of them
0 - None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4— Excellent
3- ood
2 - Good

1 - Average
0—Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

\-4{E{rytime
3 = Usually

2 — Occasionally

1 —Rarely

0—Never
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21. If you were to award rating of your institution in terms of “stars™ in D q ;o

teaching learning and evaluation, what would be your rating?

4 — xR nn
ARTTTY

LY
1 — **
0-*

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

JWe weed A Claisvop

.

b) <L WM OO ot u Q.

c)
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G R Patil College of Arts, Sclence and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status
ol the institution The identification of the respondent will not be revealed.

e A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

I:uch question has five responses, choose the most appropriate one.

®

e The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).

e It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

Personal Information:-

A) Please confirm this is the first and only time you are participating in this survey -
a) Yes L1 b)No ] -

B) Age:- \5(
C) University Name:- MDD M
D) Gender:- a) Male E/b)Female ] c) Transgender [ |

E) What degree program are you pursuing now?
a) Bachelor’s b) Master’s [:‘

—

F) What program are you currently pursuing?

d
a) Arts E b) Science | z | ¢) Commerce [___] d) Professional [_—_—l
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and Evaluation

Criterion 1= Teaching-Learning o
' po
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Teaching Learning and Eval N Proce,, i a1

- iefaction Survey on TE >

Online Student Satistac R
T

qj'

Followlng are the questions:

ich you are studying?

isciplinein wh
o covered in the Disciplinet
L How much of the curicala and syllabl are covered

4200 100%
3 =28 ‘(.\ R1Y,
A8 to 7%
1= 20 to H4%
0O =Relow 0%

[ iscipline?
i i ses in your disciplin
) What categories of teachers are involved in the theory and practical clas y

h urers, Tutors,
4 - Professors, Associated Professors, Assistant Professors and Others (Lect

Demonstrators and Residents)
N2 - Associated Professors, Assistant Professors and others
2 = Assistant Professors and others
1 - Others
0 - None of the above

What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft

SKills in the Teaching Learning Process?
4 -9Qto 100%
3 75 to 89%
N7~ 55 to 74%
1- 30 to 54%
0 -Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and coyrse outcomes?
4 -/90 to 100%
—-75to 89%
2-55t074%
1-30 to 54%
0 -Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4 £Every time
\3 = Usually
2 - Occasionally
1-Rarely
0 -1don't have a mentor
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) what extent the mentoring process in your institution is beneficial to you for cognitive,
icial and emotional growth?

L—/Higbw Beneficial
Beneficial

) — Satisfactory
1 — Marginally
0— Not at all

To what extent practical facilities related to your discipline have been made available to you?

WOO%
=75 to 89%
2-55t074%

1-30to 54%
0 —Below 30%

Vhat percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?

4 - 90 to 100%
3 -75408%%
%?to 74%
1-30to 54%
0 —-Below 30%

What is the extent of opportunities given to you for outdoor learning like internship, student
changes, field visits and projects?

4 - All he above
3< Three of the above
2 — Two of the above

1 — One of the above
0— None of the above

0. Does the institution provide the opportunities for experiential learning, like problem-based
earning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All e above
3 >Any four of the above
2 — Any three of the above

1 - Any two of the above
0- Any one of the above
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provided by your institution to develop employability and

. ities
11. What is the level of opportun! for your career?

entrepreneurship skills to prepare you
4 - High Level
3 —Appreciable Level
‘/;atisfactory Level
1 - Marginal Level

0- No opportunity

12. What is the level of value-added courses / training given by your institution in the area ¢
professional ethics and values, community service, preventive health care and rural health care?

4 - High Level
\}/—Appreciable Level

2 — Satisfactory Level

1-Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level
3 —Appreciable Level
— Satisfactory Level
1 - Marginal Level
0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

\ygh Level
—Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

\;jegularly
Often
2 —Sometimes

1 - Rarely
0— Never
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What is your assessment about the fairness of the internal evaluation process by theteachers?

teacki
4 Alway fair
s More often fai .
ToSometimes {air
U Usually unfair
O = Always unfair :

\What is the aver age time taken by the institution for declaration of examination results?
4= Within 185 days
3 =16 days to 30 days
L 31 days o 45 days
=46 days to 60 days
0 = Beyond 60 days

- What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

ovision of grace marks) available in your institution for redressal of grievances with reference to
Aminations?

4 = All the-above mechanisms
<3< Any three of them
2 = Any two of them

1-0Only one of them
0 -None

9. How do you rate the procedures involved in the pre examination, examination and post
xamination processes of the evaluation system adopted by your institution?

4- Excellent
3 =Very Good

2 - Good
1 - Average
0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

4 - Every time
//-
\—3’—/Usually
2 — Occasionally

1 - Rarely

0 - Never
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21 If you were to award rating of your institution in terms of “stars” in relation to quality

teaching learning and evaluation, what would be your rating?

4 - oo'-;f

3)_4'30-
o

2 . R

] -9

0-*

] R
42 Glve three suggestions to improve the overal teaching, learning and evaluation process in

your institution.

N oL@ Wt b C‘KQ’("% ¢ ~A€ clue© .
b)

<)

e Yyl CE ?
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amerce, Sonarpada,
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G R Patil College of Arts, Science and \
Dombivli (E)

Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Sutistaction
Survey regarding Teaching — Leaming and Evaluation, which will help to asse
of the institution The identification of the respondent will not be revealed.

5 the quality status

e A student will have to respond to all the qucslions given in the following format after careful

thought and sincere effort.

he most appropriate one.

e FEach question has five responses, choosc
o. 23, is student’s opportunity o ¢

e The response to the qualitative question n
for improvements. (The responses are to be

jve suggestion:

)

restricted only to (ecaching learning and

evaluation process).
stionnaire may be less than

[t may be noted that the total time required for filling up this que

20 minutes.

Personal Information:-

A) Please confirm this is the first and only time you are participating in this survey -

a) Yes E:J b) No 1

B) Age:-

C) University Name:- ;\)L,W\\p 0\./\

D) Gender:- a) Male [j b) Female [: ¢) Transgender E:l

E) What degree progriam are you pursuing now?
a) Bachelor’s b) Master’s I::l

F) What prografn are you currently pursuing?

a) Arts [ | b) Scienceé c) Commerce [ | d) Professional [ |

I
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n survey on Teaching Learning and Evaluation Proces,

[

Online Student satisfactio

Following are the questions:
. ula and syllabi are covered in the Disciplinein which you are studying?
1. How much of the curricula @
4 —90%0 100%
3-/75to 89%
—-55to0 74%
1- 30 to 54%
0 —Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline?
: d
4 - Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Derhonstrators and Residents) .
— Associated Professors, Assistant Professors and others
2 - Assistant Professors and others
1-0Others
0 - None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Feaching Learning Process?

to 100%
347510 89%
2-55t074%
1-30to 54%

0 -Below 30%

4 /90 to 100%
- 7510 89%
2-55t074%
1-30to 54%

0 -Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?

4 + Every time
= Usually

2- Occasionally

1-Rarely
O0-Idon’t have 3 mentor
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6. To what extent the mentoring process in
social and emotiona| growth?

4 - Highly, Beneficial
\_3~Beneficial

2- Satisfactory

1-Marginally

0— Not at all

your institution is beneficial to you for COgnitive,

7. To what extent practical facilities related
4 -90to 100%

3-751t0.89%
\4424;2;

1- 30 to 54%

0 —Below 30%

to your discipline have been made available to you?

8. What percentage of teachers use ICT-
national e-resources while teaching?

\;;9};»1—60%
5to0 89%

2-55t074%
1-30to 54%
0 —-Below 30%

enabled methods like multimedia, web-based learning and

9. What is the extent of opportunities
exchanges, field visits and projects?

\;—/AlLerthe above
= Three of the above
D 2 —Two of the above

1-0ne of the above

given to you for outdoor learning like internship, student

0— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based

learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

\?M'mthe above
— Any four of the above
2 - Any three of the above

1- Any two of the above
0- Any one of the above
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______________

bikih v vour institution in the area ¢
12 What is the level of value-added courses / training given by your ,,‘smvt“; X It ?
i Vi [§ [ e ) i ., sl ‘—a nea :n CarE
professional ethics and values, community service, prevenuve health care and ru

- —/}-ﬁg‘n/LeveI
x_¥“Apprecizble Level

2 - Satisfactory Level

1 - Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 — pigh Level
>~Appreciable Level
2 - Satisfactory Level

1-Marginal Level
0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 - High Level

3 #Appreciable Level
2 — Satisfactory Level
1-Marginal Level

0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

\y(egularly
- Often

2 - Sometimes
1-Rarely
0- Never
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“wtion M term..

= tis youra )
g8 eSSy ssessment about the fairness of the internal evaluation process by theteachers?

4 — Always fair
3-Moc en fair
ometimes fair
1 - Usually unfair

0 — Always unfair
17. What is the average time taken by the institution for declaration of examination results?

4 — Withip-35 days
k&fﬁﬁ[\:’to 30days
2 - 31 days to 45 days

1 - 46 days to 60 days

. 0 - Beyond 60 days
18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

e ) ' i . ¢
provision of grace marks) available in your institution for redressal of grievances with re

ML Whap

— R .

erence to

examinations?
above mechanisms

4 - All
Any three of them
2 — Any two of them

1 -0Only one of them

0= None
19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

©
4—Ex nt
\,3—/\/(3:;'+§ood
2 —-Good
1 - Average

0-Poor
20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
4 — Eyefy time
Usually
2 — Occasionally

1-Rarely
0 - Never
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21 If you were to award rating of your institution in terms of “stars” in relation to quality of

teaching learning and evaluation, what would be your rating?

d — s

-

/il x
s

pEE S XY
1-**
0_‘

22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution.

? L@ wrud Q‘Q QQC(,D‘FC)@!,\, @

\
b) e @ NGV b(DO(\-oK }% C(MH‘)@H
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G R Patil College of Arts, Science and Commerce, Sonarpada, )

Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

e

NAAC (National Assessment and Accreditmtion Council)y is conducting a Student Satisfaction
Survey regarding Teaching - Learning angd Evaluation, which will help 1o assess the Guality status
of the institution The identification of the respondent will not be revealed,

e A student will have to respond to all the questions given in the following format after careful
thought and sincere effort,

Each question has five responses, choose the most appropriate one,
® The response to the qualitatjve question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching leaming and

evaluation process).
e It may be noted that the total time required for filling up this questionnaire may be less than

| 20 minutes.

e ———— I b 2 e e
R L S N

ersonal Information:- l

»
L A) Please confirm this is the first and only time you are participating in this survey -

a) Yes 1 b)No =T T

B) Age:- [ QO

C) University Name:- YY:\WWL\r)a;\ v, NV‘Q/X"S \ Y
= N ol ‘
, D) Gender:- a) Male b) Female lj ) Transgend.e) ‘:\

L E) What degree program are yod pursuing now?
a) Bachelor’s b) Master’s |:|

F) What program are you currently pursuing?

a) Arts D b) Science E/c) Commerce :] d) Professional l:l

Scanned by CamScanner




feaching-Learning and Evaluation

Criterion -
:on Survey on Teaching Learning and Evaluatio,, ) :
Online Student Satisfaction | f}
v
2
Following are the questions: o(_)

N oy ich you are studying>
: ciplinein whic g’
. How much of the curricula and syllabiare covered in the Disclp
. ow .
49010 100%

3-75to 89%

2-55t0 74%

1- 30 to 54%

0 -Below 30%
al classes in your discipline?

are involved in the theory and practic

). What categories of teachers
sistant Professors and Others (Le

-

cturers, Tutors,
4 - Professors, Associated Professors, As
Demanstrators and Residents)

“3< Associated Professors, Assistant Professors and others

2 - Assistant Professors and others
1-0Others
0 - None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft

Skills in th/e,Teaching Learning Process?
~4.<90 to 100%
3-75t089%
2-55t074%
1- 30 to 54% ’
0 -Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and co outcomes?
\a_/%ﬁm%

3-75t089%

2-55t074%

1- 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4 — Every time
Y&ially
2 - Occasionally

1-Rarely
0-Idon’t have a mentor

Scanned by CamScanner
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o what extent the MENtOHng poo CSAN YOur Isttton 1 benelic
socialand emotional Browth
= Highly Beneficlal

= Reneficial

Ao you oy Copnitive,

2= Satisfactory
1 =Marginally
0= Not at all

. 7. To what extent practical facilitios telated to your dise Ipline have been made avail
o N1=90 to 100%

able to you?y
3-75to 899
2-55to 74%
1-30 to 54%

U 1 0 -Below 30%

8. What percentage of te

achers use ICT-enabled methods like multimedia, web-based le
national e-

resources while teaching?
4-90to 100%

\3=75 to 89%

2-55to 74%

1- 30 to 54%

0 -Below 30%

arning and

9. What s the extent of Opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

“4=7All of the above
3 —Three of the above

2 —Two of the above
1-0ne of the above
0- None of the above

10. Does the institution provide the opportunities for experiential le
learning, case-based learning, evidence-based learning, competency

discussionsi_}o enhance knowledge and skills in your discipline?
4=l of the above

3 = Any four of the above
2 - Any three of the above
1-Any two of the above

0- Any one of the above

arning, like problem-based
building, seminars, group
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" 3
11 What is the level of opportunities provided by your institution to develop employabiity ang ©
’ 1at 15 the leye

re
entreprencurship skills to prepare you for your caree
4 - High Level

.,}_—}(ﬁpreciable Level
2 - Satisfactory Level
1-Marginal Level

0-No opportunity

12. What is the level of va

lue-added courses / training given by your institution in
professional ethics and valu

the area of
€S, community service, preventive health care and rural heal

th care?
4 - High Level

\3//Appreciable Level
2~ Satisfactory Level
1~ Marginal Leve|

0-No Opportunity given

4 - High Level

3 -Appreciable Level
NJZiatisfactory Level

1-Marginal Level

0-No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your Creative
thinking and analytical skills?

4 - High Level
3 “Appreciable Level
2 - Satisfactory Level

1-Marginal Level
0-No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 - gularly
= Often

2- Sometimes

1-Rarely

0- Never
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17. What is the average time taken by the institution f

. \ -
What is your assessment about the fairness of the internal evaluatio

"{;/ﬁ:;v.'ays fair
3 — More often fair
2 — Sometimes fair
1 — Usually unfair
0 — Always unfair

4 — Within 15 days
16 days to 30 days

2 — 31 days to 45 days

1 - 46 days to 60days

0 — Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-

provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

me above mechanisms

3 — Any three of them

2 — Any two of them
1 - Only one of them

0= None

n process by theteachers?

or declaration of examination results?

evaluation and

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

(4—Excellent

3 — Very Good
2 - Good

1 - Average

0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?

4 — Every time

mV

2 - Occasionally

1-Rarely

0 - Never
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r institution in terms of ugtars” in relation to quality «;
J

ard rating of you
t would be your rating?

wha

aw

21, If youwere to
nd evaluation,

teaching learning @

‘,\4,;_4** *

o "TIL

22. Give ; .
three suggestions to improve the overall teaching, learning and evaluation process in

your institution.
o o o Tof <

c) -
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G R Patil College of Arts, Science and Commerce, Sonarpa.d;,
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Leaming and Evaluation. which will help to assess the qualin status
of the institution The identification of the respondent will not be revealed.

* A student will have to respond 1o all the questions given in the following format after careful

thought and sincere effort.

Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 23. is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learming and

@ evaluation process).
It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

f
, Personal Information:-
/ A) Please confirm this is the first and only time you are participating in this survey -

a) Yes [ 1 b)No [ LT

7B) Age:- i \& -

Univeresbty o & ODAunb

C) University Name:-

L D) Gender:- a)Male [ |  b) Female ¢) Transgender [ ]
@ E) What degree program are you pursuing now?
[ b Master's [ ]

a) Bachelor’s

F) ‘What program are you curre;ly pursuing?

a) Arts ,:l b) Science L/:v I ¢) Commerce i | d) Professional D

EE—
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Teaching-Learning and Evaluation

! Wy

criterion Il =

vey on Teaching Learning and Evaluation Proces;

Online Student satisfaction Sur

Following are the questions:
1. H h of the curricula and syllabi are covered in the Disciplinein which you are studying?
. ow much o
_4-90 to 100%
3-75to 89%
2 -55to 74%
1-30to 54%
0 —Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline?

4 - Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

\/S{Associated Professors, Assistant Professors and others
2 — Assistant Professors and others

1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?
4 - 90 to 100%
~75to 89%
2-55t074%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes? ‘ @
"—4-90to 100%
3-75t08%%
2-55t074%
1-30to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4 — Every time
__3~-Usually
2 — Occasionally
1-Rarely
0 —-1don’t have a mentor
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& To what extent the mentoring process in your institution is beneficial to you for cognitive,
social and emotional growth?
4 - Highly Beneficial
—3 - Beneficial
2 - Satisfactory
1 - Marginally
0- Not at all

-

7. To what extent practical facilities related to your discipline have been made available to you?
_ 4-80to 100%
T 3-75t089%
2-55t074%
1- 30 to 54%
@ 0 —Below 30%

8 What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?

4-90to 100%

—3-751t089%
2 - 55 to 74%
1- 30 to 54%
0 —Below 30%

8. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
—4Z All of the above
3 —Three of the above

@ 2 — Two of the above
1 — One of the above

0— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based

learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
~<= Any four of the above

2 - Any three of the above
1 - Any two of the above

0- Any one of the above
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L1 What i the level of apportunities hmvlvlml by your institution to develop employ:

entreprenenship skills to prepare you for your caraart
d High Level
Lo Appreciable Lovel
Donatistactory Level
I Marginal Level
(0 No opportunity

1) What 15 the level of value-added courses / training given by your institution in the area of
professional othics and values, community service, preventive health care and rural health care?

4 High Level
. J=Appreciable Level
2 = Satisfactory Level
1 = Marginal Level
0~ No opportunity given

13, What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and Interactiveness of the classroom/learning sessions?

_ 4 =High Level
3 =Appreciable Level
2 = Satisfactory Level
1 = Marginal Level
0~ No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 = High Level
-3 =Appreciable Level
2 - Satisfactory Level
1= Marginal Level
0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4~ Regularly
3 - Often
2 - Sometimes
1 - Rarely
0- Never
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4 - Always fair

—3 - More often fair
2 - Sometimes fajs
1 - Usually unfair
0 - Always unfair

17. What is the avera i } .
€€ time taken by the INStitution for declaration of exammator <esuic:

4 - Within 15 days

3 - 16 days to 30 days
2 - 31days to 45 days
1-46daysto 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of an
stitution for redressal of gri

' ' po -
swer shegt, r2ATaINg, “s-svdiuloT ant

provision of grace marks) available in your in 2vanter witn s2izreros 1o

examinations?

4 — All the above mechanisms
3 - Any three of them

2 — Any two of them
1-0Only one of them
0 - None

i
H

19. How do you rate the procedures involved in the pre examinziion, axaminzation =

E
stitution?

P

examination processes of the evaluation system adopted by your in

. \_/{— Excellent

3 - Very Good
2 - Good
1-Average

0 —Poor

- -
3 [t
T -

20. Do your teachers enable you to identify your strengths and weaknesses 2nd &

At 2 lm— —— e -
develop your strengths and overcome your weaknesses by providin , .

=

¥

- -

om
o

5 Wiy LT

care?

4 - Every time
3 - Usually

2 - Occasionally

1 - Rarely

0 - Never
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. i N " in relation to quality g
, our institution in terms of “stars
21. If you were to award rating ofy
. Id be your rating?
teaching learning and evaluation, what wou ¥ &

4_ LE AR R

g/3/_’('-‘a-mn:
2_ LR R
1_#*
o-* ‘

22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution.
a) L

b)

P =

>ate.--1a((3 | 9
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G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.

thought and sincere effort.

A student will have to respond to all the questions given in the following format after careful

Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 23, is student’s opportunity to give suggestions

Q for improvements. (The responses are to be restricted only

evaluation process).
e It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

to teaching learning and

Personal Information:-

A) Please confirm this

a) Yes [ 1

b) No

is the first an%/only time you are participating in this survey -

B) Age:- 9\

C) University Name:-

Muclo or Vo vessi v |

D) Gender:- a) Male @ b) Female [ | ©) Transgenéer :\

a) Bachelor’s

D E) What degree program are you pursuing now?

b) Master’s :\

a) Arts

b) Science

§

F) What program are youTurrently pursuing?

- ¢) Commerce d) Professional D
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Criterion Il — Teaching-Learning and Evaluation

Online Student Satisfaction Survey on Teaching Learning and Evaluation Procas; o
Following are the questions:

L How much of the curricula and syllabi are covered in the Disciplinein which you are studying?
4-0901t0 100%
———
3 -75t0 89%
2—-55t0 74%
1- 30 to 54%

0 —-Below 30%

2. What categories of teachers are involved in the theory and Practical classes in your discipline?

4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors
Demonstrators and Residents) ’
3 — Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - 0Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?
4 -90 to 100%
3 75 to 89%
2—-55t074%
1- 30 to 54%
0 —-Below 30%
4. Do the teachers build-up in you the expected curricular competencies, program outcomes g
and course outcomes?
4 -90 to 100%
— 75 to 89%
2-55to0 74%
1-30 to 54%
0 —-Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
voy?
™74 — Every time
3 = Usually
2 — Occasionally
1 - Rarely
0 - I don't have a mentor
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what entent the memo

2 — Satisfactory
1 - Marginally
0— Mot 2t all

\4—90 to 100%
3-75t085%
2-55t074%
1-30to 54%
0 —Below 30%

CINIY Currye
wiE v

th/

o I
I Y ¥

national e-resources while teaching?

4 -90to 100%
3 >75t0 85%
2-55t074%
1-30to 54%
0 —Below 30%

9. Whatis the extent of opportunities given to

exchanges, field visits and projects?

Il of the above

3 —Three of the above

2 -Two of the above

1 - One of the above

0— None of the above

10. Does the institution provide the o
learning, case-based learning,

evidence-based learning, com

nhance knowledge and skills in your discipline?

disﬁ:-ﬁ(c;n}m,e
Il of the above

3 - Any four of the above

2 - Any three of the above

1-Any two of the above

O- Any one of the above

ciml te - . P
¢ g | oy R
- s ¥ - -8y v

: ¢ nade availat O woan?
7. Towhat extent practical facilities related 1o your discipline have been made zvailable 1o aanld

8. What percentage of teachers use ICT-enabled methods live multimedia, web-based learning 2nd

you for outdoor learning like internship, student

pportunities for experiential learning, like problem-based

petency building, seminars, group
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P wided by yourinstitution to develop employability and

e :
11 What s the level of opportt areer?y

our (
'WﬂlvnuwuuuahhvﬂduuIUIH"U”“‘V”“'“'y
d o High Level
b Appreciable Level
2 - Satislactory Level
I~ Marginal Level

0= No opportunity

\

12. What is the level of value-added courses / training given by your institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

4 = High Level
~3-<Appreciable Level

2 = Satisfactory Level

1 - Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the c|assroom/learn|ng sessions?

_//Hi‘gh Level

3 —Appreciable Level
' 2 - Satisfactory Level
1 - Marginal Level
0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

\/[High Level

3 —Appreciable Level

2 — Satisfactory Level
1-Marginal Level

0- No opportunity given

15. How fregtiently your performance in academic assignments are discussed and reviewed wit!
you by theteachers?

4 — Regularly

3 - Often

2 —Sometimes
1 - Rarely

0— Never
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" 16. What i ,
f atis your assessment about the fairness of the internal evaluation process by theteachers?

/ 4 - Always fair
/ ~—3=More often fair

2 - Sometimes fair
1 - Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 - Within 15 days
3 -16 days to 30 days
i
~2~31 days to 45 days

1-46 days to 60 days
‘ 0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

provision of grace marks) available in your institution for redressal of grievances with reference to
examinations?

4 - All the above mechanisms

3- Aimree of them
\2="Any two of them

1 —Only one of them

0 - None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

-

4- Excellent
=Very Good

2 - Good
1 - Average
0 -Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

e
W
\}»/livery time
3 - Usually
2 - Occasionally

1 - Rarely
N - Naouvar
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“stars” in relation to quality of

21. If you were to award rating of your institution in terms of

: s
teaching learning and evaluation, what would be your rating:

[ — FHEEE

\3;,4/***

2 KAk

1 — **

0_*

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

Py

2 Pvovide pc Clessyoomy €

b) X wont  Sveent booosd e © O S0 Oy
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Criterion Il = Teaching-Learning and Evaluation

Online Student Satisfaction Survey on Teaching Learning and Evaluation Proce.,

Following are the questions:

1. How much of the curricula and syllabj

are covered in the Disciplinein which you are studying?
#-90 to 100%

3-75t089%
2-551t0 74%
1-30to 54%
0 -Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline?
4 - Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

— Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others

0 - None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

4 -90 to 100%
- 75to 89%
2-55t074%
1-30to 54%

0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?

A =90 to 100%
3-75t089%
2-55to0 74%
1-30to 54%

0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
/— Every time
3 = Usually
2 - Occasionally
1 - Rarely

0 -1Idon’t have a mentor
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6. To what extent the mentoring process in your institution is beneficial to you for cognitive
social and emotional growth?

4 — Highly Beneficial
A= Beneficial

2 — Satisfactory

1 - Marginally
0— Not at all

7. To what extent practical facilities related to your discipline have been made available to you?
4 -90to 100%
3-75t089%

2=55t074%

1-30to 54%

0 —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 —90to 100%

3 ~75to 89%

2-55t074%
1-30to 54%
0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?
4 — All of the above
A —Three of the above
2 — Two of the above
1 - One of the above

0— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?
4 — All of the above
(3= Any four of the above

2 — Any three of the above

1 - Any two of the above

0— Any one of the above
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gr institudie

ties provided bY YO

tuni
hat Is the level of oppor e
et skills to prepare you for your 2 \

entrepreneurship
4 — High Level

|
A ~Appreciable Leve

2 - Satisfactory Level

1 - Marginal Level

0- No opportunity

ini i our institution i

12. What is the level of value-added courses / training _glven b:hycare il e
professional ethics and values, community service, preventive heait

4 - High Level
3 —Appreciable Level

Q/— Satisfactory Level
1 - Marginal Level
0- No opportunity given

3 . ) = . s sy R
13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 - High Level
> —Appreciable Level
2 — Satisfactory Level
1 - Marginal Level
0- No opportunity given
14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills?

4 —High Level

3 —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?
A - Regularly

3 - Often
2 - Sometimes

1-Rarely
0- Never
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16. What is your assessment about the fairness of the internal evalustion process by theteachers?

/ 4 — Always fair

33— More often fair
2 — Sometimes fair
1 - Usually unfair
0 — Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 — Within 15 days

3= 16 days to 30 days
2 — 31 days to 45 days
1 - 46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 — All the above mechanisms
3= Any three of them

2 — Any two of them

1 - Only one of them

0 -None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4- Excellent
3 -Very Good

“J — Good

1 - Average
0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?

4 - Every time
«3— Usually

2 - Occasionally

1 - Rarely

0 - Never
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, ctitution i s of “stars” I
21. If you were to award rating of your institution in term

ing?
teaching learning and evaluation, what would be your rating’

[ — *REEE

ER L

‘2/_ >k K

1 — **

0_1!

SS W

22. Give three suggestions to improve the overall teaching, learning and evaluztion proce

your institution.
a) 6 —_ ,an—!):r\u/\% P
6(/touJOA /P”rcf\/\:oj'q I

b) r\/(@j =1 R

9 PpC doaR¥osrm

Date:-lH-‘ 2 \ KO/
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G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)

Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting o Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality s,
of the institution The identification of the respondent will not be revealed.

¢ A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

Each question has five responses, choose the most appropriate one,

The response to the qualitative question no. 23, is student’s opportunity 10 give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).

« It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Information:-

A) Please confirm this is the first and only time you are participating in this survey -

a) Yes 1 b)No h~ ]

B) Age:- o3

C) University Name:- [ Usnivevsi by 0 T uen bos
A\

D) Gender:- a) Male b) Female [ ] ¢) Transgender [ |

E) What degree program are you pursuing now?
a) Bachelor’s IZ' b) Master’s E

F) What program are you currently pursuing?

a) Arts b) Science ¢) Commerce [: d) Professional

Scanned by CamScanner
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Cmmemms 1 — Temomumig—LsarTing anc Svaluanion

Onifine Studert Satisfaction Survey on Teaching Leamning and Evaluation Process

Eoilowing are e guesticns:

i of the Curmitst res 10 The Disciphnein which you are studying?

Foww Mg OF URe J2 3 2

S
\‘4 S0 to 100%
2
3

(A8

—_ - =2m w "
- -

P
|-y

=4 in the theory znd practical classes in your discipline?

> arnsaadion
e RPONYe L

s and Others (Lecturers, Tutors,

2-55to 74%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?
4—901to 100%
3-75t08%%
2-55t074%
1-30to 54%
0 -Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

2 — Occasionally
1 - Rarely

N -1 don’t have a mentar
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' »ficial to you for cognitive
6 To what extent the mentoring process in your institution is bene fich \ 4

sochal and emotional growth?
4 - Highly Beneficial

3 - Beneficial

2= Satisfactory

1 = Marginally

0= Not at all

7. To what extent practical facilities related to your discipline have been made available to you?
4 =90 to 100%
J - 7510 89%
2-551t0 74%
1- 30 to 54%
0 -Below 30%

0w, : i . rming and
8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning
national e-resources while teaching?

A'=90to 100%
3-75 to 89%
2 - 55 to 74%
1- 30 to 54%

0 -Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

A = All of the above
3 —Three of the above

2 — Two of the above
1 - One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based

learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
J — Any four of the above

2 - Any three of the above
1 - Any two of the above

0- Any one of the above
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11 What is the level of opportunities provided by your institution to develop employability and
entrepreneurship skills to prepare you for your career?
£ — High Level
~Appreciable Level
— Satisfactory Level

1 - Marginal Level

N Y

0— No opportunity

12. What is the level of value-added courses / training given by your institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

4 —High Level

v —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0— No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level
\’-Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills?

4 ~ High Level

J—Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

\9[ Regularly

3 - Often

2 - Sometimes
1 - Rarely

0- Never
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16. What is you
‘ your assessment about the fairness of the internal evaluation process by theteachers?

4 - Always fair
A3 —More often fair
2 — Sometimes fair
1 = Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 — Within 15 days
3= 16 days to 30 days
| 2 —31 days to 45 days
: 1 -46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

provision of grace marks) available in your institution for redressal of grievances with reference to
examinations?

4 — All the above mechanisms
3= Any three of them
'« 2 — Any two of them
1-0Only one of them
0-None ~

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4—- Excellent
3= Very Good

2 - Good
1 - Average

0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?

4 - Every time
«3 = Usually
2 = Occasionally

1 - Rarely

0 - Never
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G R Patil College of Arts, Sclence and Commerce, Sonarpada,
Domblivli (E)
Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) 1 conducting o Student Satisfaction

Survey reparding Teaching — Learning and Evaluation, which will help to assess the quality status
of the institution ‘The identification of the respondent will not be revealed.

e A student will have to respond to all the questions given in the following format after careful

thought and sincere cllort,

e Lach question has five responses, choose the most appropriate one,

e The response (o the qualitative question no, 23, is student’s opportunity to give suggestions
for improvements, (The responses are to be restricted only to teaching learning and
evaluation process).

It may be noted that the total time required for filling up this questionnaire may be less than

2() minutes.

Personal Information:-

| A) Please confirm this is the first and only time you are participating in this survey -

a) Yes [ 1 b)No [ ]
B) Age:- o392
C) University Name:- UV\J\/'CYS" k ~ 0&3 M\AM L\QJ

D) Gender:- ayMale [ | b) Female [_\Z] ¢) Transgender :

E) What degree program are you pursuing now?

a) Bachelor’s :’ b) Master’s

F) What program are you currently pursuing?

a) Arts E b) Science | Z | ¢) Commerce d) Professional EZ]
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i ing Learni
Online Student Satisfaction Survey on Teaching

Following are the questions:

. . » 6 in["?
: iecioli which you are studying
1. How much of the curricula and syllabi are covered in the Disciplinein Y

4 - 90 to 100%
3<75 to 89%
2-55to0 74%
1- 30 to 54%

0 —Below 30%

. : i iscipline?
2. What categories of teachers are involved in the theory and practical classes in your discip

4 - Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

3 — Associated Professors, Assistant Professors and others

7~ Assistant Professors and others
1 - Others
0 - None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

4-90to 100%
37Z 75 to 89%
2-55t074%
1- 30 to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?

14< 90 to 100%
3-75t089%
2-55t074%
1-30to 54%

0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?
4 — Every time
= Usually

2 = Occasionally
1 - Rarely

0-1don’t have 3 mentor
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6 To what extent the mentoring process in your institution b= beneticial to you tor copnitive
social and emotional growth?

4 — Highly Beneficlal
,8'"—‘ Beneficlal

2 — Satisfactory

1 - Marginally

0- Not at all

7.
4 -90to 100%
3 -751to 89%
2-55to 74%
1-30to 54%
0 —Below 30%

To what extent practical facilities related to your discipline have been made available to you?

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?

4 -90to 100%
3= 75 to 89%
2-55t0 74%
1-30to 54%
0 —-Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

A= All of the above
3 —Three of the above

2 — Two of the above
1 — One of the above
0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based

learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
LQZAny four of the above

2 —Any three of the above
1 - Any two of the above
0—- Any one of the above
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i stitution tc
11. What is the level of opportunities provided by your in tite

entrepreneurship skills to prepare you for your career?
4 — High Level
\.}/—Apprcciablo Level
2 — Satisfactory Level
1 - Marginal Level

0- No opportunity

- in the area of
12. What is the level of value-added courses / training given by your msmuuc:nhmlth care?
professional ethics and values, community service, preventive health care and rural hea

4 — High Level
‘3/(Appreciable Level
2 — Satisfactory Level
1 - Marginal Level
0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level
3 ~Appreciable Level
2 — Satisfactory Level
1 - Marginal Level
0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 — High Level

3 —Appreciable Level
22— Satisfactory Level

1 - Marginal Level
0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 — Regularly
<3 - Often
2 —Sometimes
1 —Rarely
0— Never
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21 s 'Iour assess

Ment about the fairness of the internal evaluation process by theteachers?
2> More often fair

2~ Sometimes fair

1= Usually unfair

0- Always unfajr

1 .
7. What is the average time taken by the institution for declaration of examination results?
4 - Within 15 days
=16 days to 30 days
2 -31days to 45 days
1-46 days to 60 days
0~ Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

Provision of grace marks) available in your institution for redressal of grievances with reference to
examinations?

4 — All the above mechanisms
-2= Any three of them

2 — Any two of them
1 -0Only one of them
0 - None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4— Excellent
3 - Very Good

){ Good
1 - Average

0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
4 — Every time
3 — Usually

2= Occasionally
1—Rarely

0 - Never
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21, If you were to award rating of your institution in terms of “stars” in relation to quality of

teaching learning and evaluation, what would be your rating?

q = rrraa

LA
A=

Yo www
-

1= *¢
0_‘

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a) E — Lﬁo\—L_\'\_:IV\S .

b) ,Iio-f\wc_ (L “,\_,\() (‘-:"\,Q '\“Q."s"j SL‘OL‘\”! c( P e W}OI =

) Condean Faciliby,

Date: -1-\'{\ < ‘\C{
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G B Patil College of Arts, Science and Commerce, Sonarpada, )
Dombivli (E)

Student Satisfaction Survey

Cuideline for Students

“ Nationz! Assessrment and Accreditation Council) is conducting a Student Satisfaction

warve) regasding Teaching — Leaming and Evaluation. which will help to assess the quality status
e mststution The idemtification of the respondent will not be revealed.

% studemt will hzve 10 respond to zll the guestions given in the following format after careful

g e ALARL.

T . s . -
tryr et 2ot s 4-('r,--—'
-4 .. - wissh e

e respomse 10 the guzlitative guestion no. 23, is student’s opportunity to give suggestions

. 10 3 ua
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).
* [t may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.
Pervonal Information:- \
A) Please confirm this is the first and only time you are participating in this survey -
. Ye —— b)No [ —]
B) Age:- - |

() University Name:- | «vr Jrer)c o U ra s S 1 T

A

' —— J
D) CGender:- a) Male | | b)Female IZ,/ ¢) Transgender [ |

F) VWhat degree program are you pursuing now?
4) Bachelor’s [ | h) Master’s

F) What program are you currently pursuing?

a) Arts | h) Science | i ¢) Commerce d) Professional

i
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g—Llearming and Evaluation

Criterion 1l — Teachin
d Evaluation Proces.,

Onfine Student Satisfaction Survey on Teaching Learning an

taliowing are the guestions:
R ' ying?
5i are covered in the Disciplinein which you are studying

da and sylla

Sow meoch of the curmicu
$—30 o 100%
T i -zes ooy,
D33 TIn
iI- 30w 5%
I —S=iow 3%
iscipline?
WSat cztegories of teachers are involved in the theory and practical classes in your discip
£ — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
D=moristrators and Residants)
~>— Lssociztad Professors, Assistant Professors and others
2 — Assistant Professors and others
— Non2 of the above

ffectively communicating domain knowledge, IT skills and Soft
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10 the t=achers buil
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7o what extent the mentoring process in your institution is beneficial to you for cognitive
social and emotional growth? \ "
3 - Highly Beneficial
3 - Beneficial
2 - Satisfactory
1 - Marginally
O- Not atall

To what extent practical facilities related to your discipline have been made available to you?
~ 3~ 20 to 100%

3-75t0 89%

2-55t0 74%

1- 30 to S4%

0 —Below 30%

& What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 -0 to 100%
\3 =75 to 89%
2-55to 74%
1- 30 to 54%
0 —Below 30%

8. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 - All of the above

3 —,Thfée of the above

2 — Two of the above
1 - One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group

discussions, to enhance knowledge and skills in your discipline?

P
\JA’AII of the above
3 —Any four of the above

2 — Any three of the above
1-Any two of the above

0- Any one of the above
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d by your institution 10 develop employability and

at is the level of opportunities provide v
r?

11. Wh :
prepare you for your caree

entrepreneufship skills to
_4<TNigh Level
3 —Appreciable Level
2 — Satisfactory Level
1 — Marginal Level

0— No opportunity
your institution in the area of

are and rural health care?

12. What is the level of value-added courses / training given by
professional ethics and values, community service, preventive health ¢

—\j/—/High/fe;vel
3 <Appreciable Level
2 — Satisfactory Level

1 — Marginal Level
0— No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 = High Level

\iyciable Level
atisfactory Level
1 — Marginal Level

0— No opportunity given
14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

\47HgdLevel

3 —Appreciable Level

2 — Satisfactory Level

1 — Marginal Level

0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

v~’14egularly

3 - Often
2 —Sometimes
1 — Rarely
0— Never
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16. What is your assessment about the fairness of the internal evaluation process by theteachers?

\‘1/—-4ﬂw/ays fair
<« 3 - More often fair
2 — Sometimes fair
1 — Usually unfair
0 — Always unfair

17. What is the average time taken by the institution for declaration of examination results?

wnﬂs days
6 days to 30 days
2 — 31 days to 45 days

1-46 days to 60 days

0 - Beyond 60 days
re-evaluation and

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling,
ith reference to

provision of grace marks) available in your institution for redressal of grievances W

examinations?

4 — All the above mechanisms
="Any three of them

2 — Any two of them

1 — Only one of them

0 - None
amination, examination and post

19. How do you rate the procedures involved in the pre ex
examination processes of the evaluation system adopted by your institution?

ery Good

2 - Good
1 - Average
0-Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
<_4—Every time

3 - Usually

2 — Occasionally

1 - Rarely

0 - Never
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ars” in relation to quality of

of your institution in terms of “st

i
- 21 U o were 16 award rating
what would be your rating?

teaching learning and evaluation,

/] R R
2__00'
1,_-0
O_n

learning and evaluation process in

72. Give three suggestions to improve the overall teaching,

your institution.

a) o/rwm*&e, TV oA
ues ¥

9-3 h | 'y N ‘A.,@‘oum

\eo A v

b) 37 Creih %

c) I

o

Scanned by CamScanner



’
4
’
"
)
.
i

Dombivii (E)

. -~
STy
CQuUNd

PIGE .

Arts, Science and Commerc;, Sonarpada,

Satisfaction Survey

seessmert and  Accoreditation i 1z conducting a Student
uation. which will help to assess the quality status

- ' X o\ Q
. 0

Satisfaction

w. . -
Survey regarding Teaching - | caming and Evalua
of the meonmon The idenuficaton of the respondent wa 111 not be revealed.

X scudeer will Aave o o 2 o al
. A sudent will have © \ ONd IO &l

mias a3 e aa A e
1 ﬁ‘ L .« .

-~'.».,
—ta DRSS VL

e Facd gussvon has fve responses. choose the most appropriate one.
is student’s

a B B aandiaads W, a3
o the anwvwe ﬂl.\\:.\"'l no. .

= ~—
8 -:‘: ‘\\ WIS N

5~

-~ — - S 3 ~ AT
for maprovemaemts. (The TOIPONSES  arg

e e ey
i l\\‘ >

b - Ol DT

CAa
s Re morad That the ozl e rod
AV O RO W] U 10dal am RN

. it |

29 mimutes.

] the questions given in the tollowing format after careful

s opportunity to give suggestions

to be restricted only to teaching learning and

quired for filling up this questionnaire may be less than

Persomal Information:
A) Please firm this is the first 2and only time you are participating in this survey -
a) Yes ' bB)Ne

Age- Q

~has Ura et 3 ‘;‘\-1 ’

Umiversity Name:- | o

[ ]

Genderz- 2) Male ~ b) Female

©) TJmnsgender ]

What degree program are you pursuing now?

a) Bachelor's b il

b) Master’s

What program are you currently pursuing?

20 Ars b) Science | ' ¢) Commerce

d) Professional |\
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Criterion Il - Teachlng—tearning

v valuation Provess
Online Student Satisfaction Survey on Teaching Learning and bv 1Y

Following are the questions:
. inalr are studying?
1. How much of the curricula and syllabi are covered in the Disciplinein which you ate

4 - 90 to 100%

347510 89%

2-55t074%
1-30to 54%
0 -Below 30%

2. What categories of teachers are involved in the theory and practical classes In your disciplines

4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)
< Associated Professors, Assistant Professors and others
2 — Assistant Professors and others
1 — Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, 1T skills and Soft

SkTii‘n/the Teaching Learning Process?
—-90to 100%

3-75t089%%
2-=55t074%
1—- 30 to 54%

0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?

4 -90 to 100%

<75 to 89%

2-55to074%
1- 30 to 54%
0 —-Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?
=~ Every time
3 — Usually

2 — Occasionally
1 —Rarely
0 -1don’t have a mentor
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& Towhat extent the mentoring process in your institution is beneficial to you for cognitive
ocial and emotional growth?

4 - Highly Beneficial
I

N

AN Reneficial

T

D - satisfactory
1 - Marginally
O Not at all

7 Towhat extent practical facilities related to your discipline have been made available to you?
4~ 20 to 100%
3-75t089%
2-55t074%
1- 30 to 54%
0 —Below 30%
& What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
\—4<90 to 100%
3-751to089%
2-55t074%
1- 30 to 54%
0 —Below 30%

Q. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

\/4—/Allkof the above
3 —Three of the above
2 — Two of the above
1 - One of the above

O— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based

learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?
4 — All of the above

\3~Any four of the above

2 — Any three of the above
1 - Any two of the above

0- Any one of the above
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| What £ the level of pDOMU

=L Tl o~ =
....... SnaursNID SKils (o pre
oniredrengu " <

3 = High Level
3 —Appreciable Level
2 - Satisfactory Level
1 -Marginal Level
0-No opportunity given

13. What level of monitoring and evaluation is ava
effectiveness and interactiveness of the class

4 - High Level
\-?v’—/Appreciable Level
2 - Satisfactory Level
1-Marginal Level
0-No opportunity given

14. To what extent the institutiona
thinking and analytical skills?

"
< High Level

3 —Appreciable Level
2 — Satisfactory Level
1-Marginal Level
0-No opportunity given

I ambience and class room teaching ha

S BTN v s S
D {;t.;.‘..;'i?q }..'...‘ O cauve

(5. How frequently your
'ou by the teachers?
/

g
\/ﬂRegularly
3 - Often
2 - Sometimes

performance in academic assignments are discussed and reviewed with

1-Rarely
0- Never
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18 Whatis your assessment about the fairness of the internal evaluation process by theteachers?
U 4 - Always fair

3 — More often fair

2 — Sometimes fair

1 — Usually unfair

0 — Always unfair

17. What is the average time taken by the institution for declaration of examination results?

a2~ Within 15 days
3 — 16 days to 30 days
2 — 31 days to 45 days
1 — 46 days to 60 days

0 — Beyond 60 days
18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

-~

-

M—/AII the above mechanisms
3 — Any three of them

2 — Any two of them
1 - Only one of them

0 - None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

M{@ent

3 - Very Good
2 - Good

1 - Average

0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?

WJ'EVEEy time
3 - Usually
2 — Occasionally

1 -Rarely

0 - Never
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s “stars” in relation to quality of
' If you were to award rating of your institution in terms of “stars” inr

' ine?
teaching learning and evaluation, what would be your rating?

P R LR

J ke

p T

1=
0-*

22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution,

A Promde. Ac (ledsyvorns

b) ;V\C/VO‘%Q "b’\bv‘ﬁ\)oe/r D '%: & \’Sw 1)

Con d—e e

c)

==
/.

et (218
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